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Instead of reporting on anecdotal 
or slapdash opinions about payers,
PayerView is based on actual claims
data derived from athenahealth’s
athenaNet® database. Based in
Watertown, Mass., athenahealth 
provides physician billing, practice
management, and EMR services via
Web-based software to practices all
over the country. It has access to
oodles of billing and payment infor-
mation, and with our input, it used
data covering all 12 months of 2006

to develop a system to compare payers
in terms of how they treat doctors.
The chart below explains the measures
and the weight given to each. 

To make things fair, we report 
on only those payers for which
athenahealth has data from at least
30,000 charge lines per quarter (for
national payers) and 5,000 charge lines
per quarter from regional payers. This
is an even higher benchmark than we
used last year. Also, at least six of
athenahealth’s physician-practice

clients had to be represented in data
on any given payer; that’s because
we didn’t want to report trends from
just a few practices. 

If one of your payers is not on 
the list, it’s because we didn’t have
enough data on that payer to report
on it. Still, even this high standard
allowed us to capture enough data
to report on dozens of payers
around the country. 

In total, then, the data you’ll see
in the next few pages summarizes
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WHAT WE MEASURED

PAYERVIEW

MEASUREMENT DESCRIPTION WEIGHT*

Days in A/R

First Pass Resolve Rate

% Patient Liability

Denial Rate

Denial Transparency

% Claims Requiring 
Medical Documentation

% Non-Compliance with CCI

*Weight given each measurement in calculating ranking.

Days in Accounts Receivable as measured by a dollar weighted average of charges 25%

% of claims that were successfully resolved on initial submission 25%

% of billed charges transferred to patient responsibility 7.5%

% of claims requiring back-end rework (includes pended claims and denials) 20%

% of “denied” claims that are paid with only 1 additional resubmission. 7.5%

% of claims requiring medical documentation to justify payment 7.5%

% of claims not receiving payment as a result of payer’s departure from national coding standards 7.5%
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