% CLAIMS REQUIRING % NON-

DAYS DAR FIRST PASS FPR % PATIENT DENIAL DENIAL DENIAL MED DOC CCl
REQUIRING MEDICAL COMPLIANCE
INA/R RANK RESOLVE RATE [17.1,.4 LIABILITY RATE RANK TRANSPARENCY DOCUMENTATION RANK WITH cCl RANK
1 Humana 26.65 1 95.64% S 7.61% 3 5.30% 1 85.89% 4 2.04% 5 0.60% g
. 2 Aetna 28.30 2 96.02% 1 7.89% 4 5.33% 2 85.98% 3 1.89% 4 0.89% 7
‘z‘ 3 Cigna 30.04 3 95.97% 2 9.38% 7 5.92% 8 85.04% 5 1.66% 2 0.51% 2
o] 4 UnitedHealth Group 33.23 4 95.13% 4 8.38% 5 7.24% 4 87.05% 1 2.11% 6 0.69% 5
m 5 Medicare-B 33.41 5 93.52% 6 2.03% 1 8.74% 7 79.37% 8 1.57% 1 0.21% 1
; 6 Wellpoint 35.87 6 95.06% 5 9.92% 8 7.34% 5 84.31% 6 2.18% 7 0.65% 4
7 Champus Tricare 38.46 7 92.03% 8 3.99% 2 7.74% 6 84.03% 7 1.76% 5] 0.87% 6
8 Coventry Health Care 38.54 8 92.75% 7 8.93% 6 9.25% 8 86.25% 2 2.42% 8 1.19% 8
1 BCBS-RI/BCBS-RI Blue Chip  15.40 1 97.11% 1 6.70% 23 3.36% 1 87.11% 8 0.61% 2 0.76% 14
2 Aetna & Aetna/US o o o o o o
Healthcare 28.05 6 96.09% 3 6.79% 40 4.89% 2 89.24% 3 1.45% 18 1.11% 30
3 Medicare B-CT 27.26 4 94.78% 12 1.68% 16 7.37% 15 86.33% 12 1.02% 8 0.07% 1
4 BCBS-MA 22.82 2 95.48% 6 6.79% 39 6.21% 11 87.16% 7 1.04% 9 1.59% 37
5 Medicare B-PA 29.43 12 96.52% 2 2.05% 21 8.11% 21 84.85% 15 1.23% 13 0.18% 5
6 BCBS-CT 27.70 5 95.22% 8 5.43% 31 7.51% 16 85.95% 13 2.23% 26 0.87% 27
7 Medicare B-MA 29.80 14 94.15% 15 1.97% 20 7.89% 19 82.07% 25 0.80% ) 0.13% 4
8 UnitedHealthcare 34.08 22 95.86% 4 8.07% 42 6.50% 13 86.37% 11 1.43% 16 0.68% 22
9 Cigna/HealthSource 30.74 15 95.48% 7 8.65% 43 6.48% 12 84.26% 19 1.63% 21 0.84% 26
10 MVP Health Plan of NY 29.39 11 93.49% 18 4.76% 27 5.01% 5 77.51% 35 3.09% 33 0.52% 15
11 Network Health (MA) 36.66 23 94.98% 10 0.84% 10 4.93% 8 77.23% 38 1.22% 12 3.00% 43
12 Commonwealth o o o o o o
Indemnity Plan 31.31 16 95.69% 5 4.98% 29 8.11% 20 85.58% 14 2.09% 25 1.21% 32
13 BCBS-PA Independence BC ~ 33.58 21 94.30% 14 3.82% 24 5.55% 8 69.31% 42 0.99% 7 0.50% 13
14 Tufts 32.82 18 94.83% 11 5.61% 32 4.94% 4 80.67% 32 1.50% 19 1.99% 40
15 Harvard Pilgrim 39.70 27 95.01% 9 5.15% 30 5.35% 7 87.45% 6 1.42% 15 2.25% 41
16 HealthFirst-NY 63.17 38 93.77% 17 0.44% 3 5.05% 6 87.11% 9 2.90% 32 0.12% 3
17 BCBS-PA Capital Blue Cross  29.47 13 92.36% 23 6.70% 37 7.66% 17 80.85% 29 2.28% 27 0.11% 2
18 BCBS-NH 24.15 3 93.44% 19 9.13% 44 9.68% 24 76.76% 39 2.02% 24 0.66% 20
19 BCBS-PA Highmark BCBS ~ 28.78 8 92.35% 24 7.25% 41 11.23% 29 80.93% 28 1.10% 10 0.20% 6
';, 20 Medicare B-NJ 31.82 17 94.66% 13 1.79% 17 12.80% 37 77.47% 36 1.83% 22 0.22% 7
< 21 Keystone Health Plan East ~ 33.02 19 91.97% 26 3.61% 23 7.88% 18 79.25% 58 0.95% 6 0.81% 25
w
T 22 Medicare B-RI 28.89 9 91.03% 30 4.05% 26 11.44% 30 52.45% 44 0.86% 5 0.54% 16
:.\-: 23 Fallon 42.00 31 93.03% 21 1.88% 18 5.74% 10 77.36% 37 4.31% 38 0.46% 12
o 24 NHP-MA 39.01 24 87.22% 39 0.87% 12 5.58% 9 82.65% 24 1.44% 17 0.91% 28
) > BCBS-PA 28.34 7 89.34% 58 6.75% 38 12.77% 36 83.40% 21 2.31% 28 0.35% 10
Highmark Blue Shield : o e e e e oy
26 Oxford HP 52.50 34 93.84% 16 6.47% 35 8.51% 22 86.55% 10 2.55% 29 1.30% 35
27 BCBS-NJ 839 20 93.04% 20 5.78% 88 12.74% S5 81.97% 26 2.72% 31 1.11% 30
28 Americhoice 42.76 32 88.68% 35 0.56% 5 9.58% 23 80.73% 31 0.81% 4 0.80% 24
29 NHP-RI SOl 25 84.56% 41 0.48% 4 10.29% 26 80.82% 30 1.40% 14 0.50% 13
30 Medicare B-NY Empire 40.89 28 91.27% 28 1.91% 19 12.39% 33 72.99% 41 1.63% 20 0.32% 9
3l Boston Medical o o o o o o
Ctr-Health Net 39.64 26 91.20% 29 0.75% 9 15.50% 41 83.98% 20 3.11% 34 0.59% 19
32 Health Net-NE 41.21 29 92.75% 22 3.96% 25 12.55% 34 84.51% 17 5.77% 40 1.91% 39
88 Hudson Health Plan 49.92 58 92.26% 25 0.93% 13 7.00% 14 84.40% 18 3.72% 36 0.57% 17
34 CDPHP (NY) 29.20 10 89.90% 32 2.55% 22 10.36% 27 78.16% 34 7.27% 43 0.38% 11
35 Group Health Inc (GHI) 64.68 39 90.70% 31 4.80% 28 9.74% 25 83.30% 22 1.84% 23 1.65% 38
36 Keystone Mercy Health Plan  41.81 30 88.67% 36 0.85% 11 14.62% 89 89.02% 4 5.07% 39 1.24% 88
37 BCBS-NY Empire 58.97 36 91.55% 27 5.84% 34 11.12% 28 83.15% 23 3.70% 35 1.46% 36
38 Affinity Health Plan of NY ~ 82.92 41 86.17% 40 0.65% 6 12.16% 31 93.90% 1 7.87% 44 0.57% 17
39 Medicaid-MA 56.09 35 80.47% 42 0.44% 2 23.83% 42 84.57% 16 1.10% 11 1.04% 29
40 Amerigroup-NJ 65.14 40 89.27% 34 0.96% 14 14.71% 40 88.03% 5 7.03% 42 0.67% 21
41 HIP of Greater NY 60.81 37 87.52% 38 1.28% 15 12.27% 32 80.95% 27 2.67% 30 2.56% 42
42 Medicaid-NJ 89.67 42 78.75% 43 0.43% 1 38.21% 44 75.97% 40 0.52% 1 0.31% 8
43 Health Plus-NY 90.09 43 88.20% 37 0.66% 7 13.98% 38 90.09% 2 6.27% 41 1.28% 34
44 Medicaid-NY 160.95 44 62.13% 44 0.69% 8 34.08% 43 69.12% 43 4.16% 37 3.23% 44
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% CLAIMS REQUIRING % NON-

DAYS DAR FIRST PASS FPR % PATIENT DENIAL DENIAL DENIAL MED DOC cci
REQUIRING MEDICAL COMPLIANCE
IN A/R RANK RESOLVE RATE RANK LIABILITY RATE RANK TRANSPARENCY DOCUMENTATION RANK WITH cCl RANK
1 Medicare B-TN 25.27 2 96.23% 3 1.47% 8 5.84% 7 81.66% 18 0.37% 1 0.20% 7
2 Cigna/HealthSource 28.07 6 96.73% 1 8.57% 25 4.45% 1 83.07% 12 1.62% 16 0.38% 17
3 Humana 28.63 7 96.06% 4 5.74% 20 5.60% 4 82.86% 14 1.86% 19 0.29% 11
4 Medicare B-GA 28.98 9 95.13% 8 1.81% 13 6.01% 9 83.08% 11 1.13% 8 0.15% 2
5 Aetna & Aetna/ o o o o o o
US Healthears 27.97 5 95.83% 5 9.05% 27 5.65% 5 87.17% 4 2.25% 23 0.75% 24
6 BCBS-NC 25.22 1 93.11% 14 12.11% 33 5.70% 6 84.27% 9 1.66% 17 0.31% 14
7 Medicare B-FL 32.94 20 96.55% 2 1.76% 12 5.47% 3 79.06% 24 1.81% 18 0.16% 4
8 Medicare B-NC 28.78 8 94.84% 10 2.30% 14 7.89% 17 82.60% 16 0.37% 2 0.15% 2
L @ BCBS-VA 25.34 3 95.79% 6 9.26% 28 6.94% 13 81.32% 20 2.55% 25 0.92% 28
- 10 Medicare B-SC 31.58 12 91.79% 19 1.51% 9 4.50% 2 83.20% 10 2.59% 26 0.30% 12
g 11 UnitedHealthcare 31.69 13 95.69% 7 9.74% 31 6.76% 12 88.37% 2 2.15% 21 0.54% 20
P Medicare B-VA 32.54 17 93.93% 12 2.32% 15 8.41% 18 84.39% 7 1.21% 9 0.30% 12
13 Southern Health Services  30.30 10 94.97% 9 7.73% 23 7.12% 15 87.99% 3 2.89% 28 2.48% 33
14 Medicare B-LA 31.80 14 94.26% 11 2.58% 16 8.93% 22 71.49% 31 1.08% 7 0.22% 8
15 BCBS-DC 32.69 19 91.34% 22 7.26% 22 5.85% 8 86.12% 6 1.95% 20 0.53% 19
16 Champus/Tricare 34.81 22 93.10% 15 3.82% 17 7.09% 14 84.35% 8 1.47% 15 0.83% 26
17 BCBS-TN 30.80 11 91.81% 18 8.92% 26 8.75% 20 76.91% 25 0.89% 4 0.77% 25
18 BCBS-FL 32.58 18 92.55% 16 9.59% 30 6.54% 11 53.42% 34 2.45% 24 0.34% 16
19 Virginia Premier Health Plan ~ 54.53 30 87.09% 28 0.97% 3 7.67% 16 88.53% 1 0.76% 3 0.19% 6
20 BCBS-SC 27.91 4 92.21% 17 10.72% 32 10.65% 25 79.15% 23 3.39% 30 0.98% 29
21 BCBS-MD 35.66 23 91.20% 23 6.55% 21 6.51% 10 81.60% 19 2.22% 22 0.25% 10
22 BCBS-GA 42.21 26 93.68% 13 9.47% 29 8.76% 21 86.67% 5 1.44% 14 0.61% 21
23 United HC of River Valley ~ 31.99 16 91.62% 21 5.49% 19 10.50% 23 82.09% 17 1.22% 10 1.34% 32
24 BCBS-LA 31.89 15 90.58% 24 15.56% 34 8.41% 19 81.19% 21 1.43% 13 0.33% 15
25 Wellcare 41.48 25 89.33% 25 0.99% 4 10.89% 26 82.84% 15 1.04% 6 0.39% 18
26 Medicare B-MD 53.00 29 85.54% 30 1.61% 11 10.59% 24 83.04% 13 3.07% 29 0.14% 1
27 BCBS-AL 33.02 21 91.71% 20 8.35% 24 11.38% 27 80.00% 22 3.51% 31 1.01% 30
28 Medicaid-NC 40.61 24 88.45% 27 1.04% 6 28.72% 32 73.25% 29 1.35% 11 0.63% 22
29 Medicaid-SC 46.82 28 88.82% 26 1.26% 7 17.03% 29 71.58% 30 4.31% 33 0.23% 9
30 Medicare B-Railroad 74.72 32 83.63% 31 1.60% 10 11.63% 28 69.93% 32 0.91% 5 0.18% 5
Medicare
31 Medicaid-LA 43.50 27 86.34% 29 0.15% 1 20.55% 30 74.28% 28 3.92% 32 0.74% 23
32 Medicaid-GA 77.65 33 77.62% 33 0.99% 5 25.38% 31 74.55% 27 1.42% 12 0.85% 27
33 Medicaid-FL 81.66 34 79.35% 32 0.85% 2 38.84% 34 75.97% 26 7.28% 34 1.17% 31
34 Medicaid-VA 55.25 31 68.58% 34 4.09% 18 30.79% 33 69.56% 33 2.85% 27 3.31% 34
1 Cigna/HealthSource 30.23 3 96.00% 2 7.88% 17 5.30% 2 85.07% 12 2.33% 12 0.58% 16
2 Humana 27.26 1 96.06% 1 7.09% 15 5.72% 4 83.76% 15 3.73% 21 0.45% 12
3 Aetna & Aetna/ o o o o o o
US Healthears 30.77 5 95.66% 3 7.01% 14 5.78% 5 87.11% 7 2.89% 13 0.75% 19
4 Medicare B-CO 29.37 2 93.70% 8 1.98% 9 11.96% 19 85.52% 11 1.05% 5 0.11% 2
4 UnitedHealthcare 30.48 4 95.44% 4 7.20% 16 8.73% 14 88.81% 4 2.95% 16 0.91% 21
6 Rocky Mountain o o o o o o
Health Plan 33.07 9 92.07% 14 5.50% 13 5.57% 3 81.76% 18 0.49% 2 0.34% 9
7 Great West Healthcare 34.22 12 94.73% 6 12.36% 21 7.81% 8 89.72% 3 2.15% 11 0.38% 11
8 BCBS-AZ 32.25 7 93.60% 9 14.55% 26 7.90% 9 83.98% 14 1.15% 7 0.21%
) Medicare B-TX 34.00 11 93.73% 7 1.54% 7 7.51% 7 74.66% 21 3.44% 19 0.27% 7
W 10 Pacificare 36.71 16 93.11% 10 3.32% 11 4.54% 1 85.68% 10 3.03% 17 0.55% 15
N1 BCBS-OR 33.22 10 92.56% 13 13.61% 25 8.45% 11 87.89% 5 0.60% 4 0.21% 5
12 BCBS-TX 35.23 14 95.36% 5 9.30% 18 8.27% 10 79.69% 19 3.13% 18 0.45% 12
13 BCBS-CO 30.97 6 89.59% 18 13.02% 23 8.60% 12 87.25% 6 1.60% 8 1.04% 22
14 Medicare B-OR 32.71 8 85.51% 22 2.58% 10 8.85% 15 71.76% 23 0.21% 1 0.02% 1
15 Champus/Tricare 42.52 20 91.37% 16 3.46% 12 6.75% 6 86.71% 8 2.92% 14 0.50% 14
16 Medicare B-CA Northern ~ 35.13 13 87.73% 20 1.73% 8 10.98% 18 76.30% 20 1.06% 6 0.29% 8
17 Community Health Choice ~ 62.03 24 89.89% 17 1.14% 5 10.28% 17 90.23% 2 0.59% 3 0.36% 10
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% CLAIMS REQUIRING % NON-

DAR FIRST PASS FPR % PATIENT DENIAL DENIAL DENIAL MED DOC CCl
REQUIRING MEDICAL COMPLIANCE
RANK RESOLVE RATE RANK LIABILITY RATE RANK TRANSPARENCY DOCUMENTATION RANK WITH cCi RANK
18 Blue Cross-CA 35.90 15 92.83% 12 12.59% 22 10.02% 16 85.07% 13 3.98% 23 0.59% 17
19 Blue Shield-CA 37.05 17 91.84% 15 13.35% 24 8.69% 13 86.61% 9 3.89% 22 1.88% 25
20 Medicare B-CA Southern 38.00 18 86.23% 21 1.24% 6 16.43% 22 91.58% 1 10.58% 26 0.17% 8
= 21 Unicare 38.43 19 93.04% 11 12.19% 20 13.31% 20 72.80% 22 4.71% 25 0.69% 18
3 22 Superior Health Plan 50.50 22 84.77% 23 0.21% 1 18.19% 24 82.20% 17 2.05% 10 0.19% 4
— 23 Health Net-CA/OR 48.02 21 88.70% 19 11.65% 19 15.75% 21 82.86% 16 3.70% 20 1.17% 24
24 Amerigroup-TX 53.87 23 73.11% 25 0.66% 2 17.11% 23 64.86% 26 1.75% 9 1.91% 26
25 Medi-Cal CA 81.89 25 74.77% 24 0.92% 4 19.55% 25 67.29% 24 4.30% 24 1.08% 23
26 Medicaid-TX 87.88 26 62.35% 26 0.75% 3 25.78% 26 66.87% 25 2.94% 15 0.86% 20
1 Personal Care 27.42 6 96.77% 3 10.33% 17 5.40% 6 89.03% & 0.49% 4 0.35% 9
2 Aetna & Aetna/ o o o o o o
US Healthcare 24.87 2 96.45% 5 9.59% 15 5.05% 5 91.19% 2 0.88% 9 0.96% 21
3 Medicare B-IN 26.32 3 96.30% 6 3.48% 9 7.70% 12 87.87% 9 0.87% 8 0.13% 2
4 UnitedHealthcare 26.35 5 96.57% 4 11.44% 20 5.60% 7 91.58% 1 1.27% 16 0.50% 13
5 Humana 23.83 1 95.39% 9 10.02% 16 4.82% 4 88.96% 6 1.52% 19 0.85% 20
6 BCBS-OH 31.562 13 97.05% 2 11.29% 19 4.69% 3 87.87% 8 1.24% 14 0.37% 11
7 Cigna/HealthSource 31.29 12 95.89% 7 11.62% 21 4.68% 2 87.52% 10 1.01% 12 0.52% 15
8 BCBS-IN 31.06 11 97.16% 1 11.69% 22 6.18% 8 80.91% 19 1.82% 25 0.35% 9
9 MDwise 30.18 8 89.42% 22 0.28% 1 7.43% 11 88.83% 7 0.61% & 0.29% 8
9 Great West Healthcare 34.99 16 94.71% 10 13.53% 25 7.24% 9 89.90% 4 0.84% 7 0.42% 12
- 11 Medicare B-MI 28.15 7 92.01% 17 4.05% 10 8.82% 15 61.34% 26 0.34% 2 0.11% 1
)12 Medicare B-OH 32.50 14 94.54% 11 3.36% 8 8.70% 14 77.46% 22 1.25% 15 0.25% 5
; 13 BCBS-IL 33.48 15 95.72% 8 10.52% 18 8.50% 13 90.08% 3 1.79% 22 0.59% 18
=] 14 Medicare B-IL 31.05 10 93.01% 16 2.02% 7 12.92% 22 85.61% 14 0.62% 6 0.18% 3
E 15 BCBS-MI 26.32 4 93.66% 14 12.24% 24 11.10% 20 77.32% 23 1.00% 11 0.27% 6
16 Paramount Health Care 46.23 23 91.90% 18 6.22% 13 4.22% 1 80.66% 20 0.18% 1 0.54% 16
17 BCBS-KY 30.62 9 94.10% 12 16.47% 27 14.12% 24 86.87% 12 1.67% 21 0.28% 7
18 Medical Mutual Of Ohio 42.52 21 93.97% 13 12.22% 23 7.38% 10 86.96% 11 1.35% 17 1.29% 23
19 Unicare 35.81 17 93.05% 15 9.56% 14 9.60% 17 82.84% 16 1.63% 20 0.67% 19
20 Molina Healthcare of Ohio  38.49 18 89.73% 21 0.67% 4 13.87% 23 80.39% 21 1.17% 13 0.51% 14
21 Champus/Tricare 41.71 19 89.26% 23 5.74% 12 9.97% 19 82.45% 17 1.41% 18 1.23% 22
22 Medicaid-IL 84.33 27 91.09% 20 0.56% 2 9.11% 16 82.10% 18 3.41% 27 1.49% 25
23 Caresource 54.17 25 91.15% 19 0.66% 3 12.46% 21 77.31% 24 1.79% 23 1.37% 24
24 United Medical Resources ~ 42.14 20 89.06% 24 14.08% 26 9.91% 18 84.73% 15 2.52% 26 0.58% 17
25 Medicare B-Railroad Medicare73.93 26 85.84% 26 1.88% 6 14.64% 25 66.04% 25 0.97% 10 0.22% 4
26 Medicaid-OH 51.65 24 85.99% 25 1.59% 5 18.04% 26 85.97% 13 1.79% 24 3.08% 26
27 Medicaid-KY 43.94 22 84.28% 27 5.56% 11 24.96% 27 55.68% 27 0.41% 3 11.34% 27
1 Medicare B-TN 25.27 1 96.23% 4 1.47% 2 5.84% 8 81.66% 13 0.37% 3 0.13% 5
2 Medicare B-CT 27.26 3 94.78% 7 1.68% 6 7.37% 5 86.33% 3 1.02% 10 0.07% 2
3 Medicare B-IN 26.32 2 96.30% 3 3.48% 22 7.70% 7 87.87% 2 0.87% 8 0.22% 16
: 4 Medicare B-GA 28.98 7 95.13% 5 1.81% 11 6.01% 4 83.08% 9 1.13% 14 0.15% 8
<
3 5 Medicare B-NC 28.78 & 94.84% 6 2.30% 17 7.89% 8 82.60% 11 0.37% 4 0.18% 12
O Medicare B-FL 32.94 18 96.55% 1 1.76% 9 5.47% 2 79.06% 14 1.81% 19 0.16% 10
w
=i Medicare B-PA 29.43 9 96.52% 2 2.05% 16 8.11% 10 84.85% 6 1.23% 16 0.29% 20
8 Medicare B-MA 29.80 10 94.15% 11 1.97% 13 7.89% 9 82.07% 12 0.80% 6 0.14% 7
9 Medicare B-SC 31.58 12 91.79% 17 1.51% 3 4.50% 1 83.20% 8 2.59% 21 0.15% 8
10 Medicare B-VA 32.54 16 93.93% 12 2.32% 18 8.41% 11 84.39% 7 1.21% 15 0.02% 1
11 Medicare B-CO 29.37 8 93.70% 14 1.98% 14 11.96% 19 85.52% & 1.05% 11 0.17% 11
12 Medicare B-MI 28.15 4 92.01% 16 4.05% 24 8.82% 13 61.34% 23 0.34% 2 0.25% 18
13 Medicare B-TX 34.00 19 93.73% 13 1.54% 4 7.51% 6 74.66% 18 3.44% 23 0.11% 3
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% CLAIMS REQUIRING % NON-

ows pan  resess o oo oo o oo A, MBS comiee S5
14 Medicare B-LA 31.80 13 94.26% 10 2.58% 20 8.93% 15 71.49% 21 1.08% 13 0.13% 5
15 Medicare B-IL 31.05 11 93.01% 15 2.02% 15 12.92% 22 85.61% 4 0.62% 5 0.18% 12
16 Medicare B-OH 32.50 15 94.54% 9 3.36% 21 8.70% 12 77.46% 16 1.25% 17 0.27% 19
wilEY Medicare B-RI 28.89 6 91.03% 19 4.05% 23 11.44% 18 52.45% 24 0.86% 7 0.11% 3
o 18 Medicare B-NJ 31.82 14 94.66% 8 1.79% 10 12.80% 21 77.47% 15 1.83% 20 0.54% 24
ot Medicare B-OR 3271 17 85.51% 23 2.58% 19 8.85% 14 71.76% 20 0.21% 1 0.30% 21
™ 20 Medicare B-CA Northern ~ 35.13 20 87.73% 20 1.73% 8 10.98% 17 76.30% 17 1.06% 12 0.32% 23
= 21 Medicare B-CA Southern  38.00 21 86.23% 21 1.24% 1 16.43% 24 91.58% 1 10.58% 24 0.19% 14
22 Medicare B-MD 53.00 23 85.54% 22 1.61% 5 10.59% 16 83.04% 10 3.07% 22 0.22% 16
23 Medicare B-NY Empire  40.89 22 91.27% 18 1.91% 12 12.39% 20 72.99% 19 1.63% 18 0.30% 21
24 g;?:g:ée,\idicare 74.45 24 84.54% 24 1.70% 7 12.95% 23 68.50% 22 0.93% 9 0.20% 15
1 Medicaid-LA 43.50 2 86.34% 4 0.15% 1 20.55% 5 74.28% 7 3.92% 10 0.74% 4
2 Medicaid-SC 46.82 4 88.82% 2 1.26% 11 17.03% 2 71.58% 9 431% 13 0.23% 1
3 Medicaid-NC 4061 1 88.45% 3 1.04% 10 28.72% 10 73.25% 8 1.35% 4 0.63% 3
4 Medicaid-IL 84.33 11 91.09% 1 0.56% 4 9.11% 1 82.10% 3 3.41% 9 1.49% 10
5 Medicaid-OH 51.65 5 85.99% 5 1.59% 12 18.04% 3 85.97% 1 1.79% 6 3.08% 11
o Medicaid-MA 56.09 7 80.47% 7 0.44% 3 23.83% 6 84.57% 2 1.10% 3 1.04% 7
o Medicaid-KY 43.94 3 84.28% 6 5.56% 14 24.96% 7 55.68% 14 0.41% 1 11.34% 14
N s Medicaid-GA 77.65 8 77.62% 10 0.99% 9 25.38% 8 74.55% 6 1.42% 5 0.85% 5
=B Medicaid-NJ 89.67 13 78.75% 9 0.43% 2 38.21% 13 75.97% 5 0.52% 2 0.31% 2
10 Medi-Cal CA 81.89 10 74.77% 11 0.92% 8 19.55% 4 67.29% 12 4.30% 12 1.08% 8
11 Medicaid-FL 81.66 9 79.35% 8 0.85% 7 38.84% 14 75.97% 4 7.28% 14 1.17% 9
12 Medicaid-VA 55.25 6 68.58% 12 4.09% 13 30.79% 11 69.56% 10 2.85% 7 3.31% 13
13 Medicaid-TX 87.88 12 62.35% 13 0.75% 6 25.78% 9 66.87% 13 2.94% 8 0.86% 6
14 Medicaid-NY 160.95 14 62.13% 14 0.69% 5 34.08% 12 69.12% 11 4.16% 11 3.23% 12
1 BCBS RI/BCBS RI Blue Chip 15.40 1 97.11% 2 6.70% 6 3.36% 1 87.11% 6 0.61% 2 0.76% 21
2 BCBS-MA 22.82 2 95.48% 6 6.79% 9 6.21% 7 87.16% 5 1.04% 6 1.11% 28
3 BCBS-OH 31.52 16 97.05% 3 11.29% 21 4.69% 2 87.87% 3 1.24% 9 0.33% 9
4 BCBS-VA 25.34 5 95.79% 4 9.26% 15 6.94% 10 81.32% 19 2.55% 24 0.20% 2
5 BCBS-CT 27.70 7 95.22% 8 5.43% 2 7.51% 11 85.95% 11 2.23% 20 1.01% 26
6 BCBS-NC 25.22 4 93.11% 15 12.11% 23 5.70% 4 84.27% 13 1.66% 13 0.77% 22
BCBS-IN 31.06 15 97.16% 1 11.69% 22 6.18% 6 80.91% 22 1.82% 16 0.59% 17
8 BCBS-PA Independence BC 33.58 25 94.30% 9 3.82% 1 5.55% 3 69.31% 30 0.99% 4 1.88% 31
E BCBS-MI 26.32 6 93.66% 12 12.24% 24 11.10% 25 77.32% 27 1.00% 5 0.25% 5
N 10 BCBS-PA Capital Blue Cross ~ 29.47 11 92.36% 20 6.70% 7 7.66% 12 80.85% 23 2.28% 21 0.21% 3
o 1l BCBS-IL 33.48 24 95.72% 5 10.52% 19 8.50% 17 90.08% 1 1.79% 15 0.61% 19
12 BCBS-NH 24.15 3 93.44% 14 9.13% 14 9.68% 22 76.76% 29 2.02% 18 0.98% 25
13 BCBS-AZ 32.25 18 93.60% 13 14.55% 29 7.90% 13 83.98% 14 1.15% 8 0.59% 17
14 BCBS-KY 30.62 12 94.10% 10 16.47% 31 14.12% 31 86.87% 7 1.67% 14 0.27% 6
15 BCBS-OR 33.22 22 92.56% 18 13.61% 28 8.45% 16 87.89% 2 0.60% 1 0.37% 13
16 BCBS-PA Highmark BCBS ~ 28.78 10 92.35% 21 7.25% 10 11.23% 27 80.93% 21 1.10% 7 0.31% 8
17 BCBS-TX 35.23 26 95.36% 7 9.30% 16 8.27% 14 79.69% 25 3.13% 26 0.50% 15
18 BCBS-DC 32.69 20 91.34% 27 7.26% 11 5.85% 5 86.12% 10 1.95% 17 0.87% 23
19 BCBS-FL 32.58 19 92.55% 19 9.59% 18 6.54% 9 53.42% 31 2.45% 23 0.45% 14
20 BCBS-GA 42.21 30 93.68% 11 9.47% 17 8.76% 21 86.67% 8 1.44% 11 0.34% 10
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% CLAIMS REQUIRING % NON-

L L oA oL DAL ey REGURNGMEDICA.  MDDOC  cowpuimnce SO
21 BCBS-TN 30.80 13 91.81% 24 8.92% 13 8.75% 20 76.91% 28 0.89% 3 1.04% 27
22 BCBS-SC 27.91 8 92.21% 22 10.72% 20 10.65% 24 79.15% 26 3.39% 27 0.35% 11
23 BCBS-NJ 33.39 23 93.04% 16 5.78% 3 12.74% 29 81.97% 17 2.72% 25 0.28% 7
24 BCBS-CO 30.97 14 89.59% 30 13.02% 26 8.60% 18 87.25% 4 1.60% 12 1.46% 29
oIS BCBS-MD 35.66 27 91.20% 28 6.55% 5 6.51% 8 81.60% 18 2.22% 19 0.92% 24
26 BCBS-LA 31.89 17 90.58% 29 15.56% 30 8.41% 15 81.19% 20 1.43% 10 0.66% 20
o 27 BCBS-PA _

Highmark Blue Shield 28.34 9 89.34% 31 6.75% 8 12.77% 30 83.40% 15 2.31% 22 0.53% 16

28 Blue Cross-CA 35.90 28 92.83% 17 12.59% 25 10.02% 23 85.07% 12 3.98% 31 0.11% 1

29 Blue Shield-CA 37.05 29 91.84% 23 13.35% 27 8.69% 19 86.61% 9 3.89% 30 0.35% 11

30 BCBS-NY Empire 58.97 31 91.55% 26 5.84% 4 11.12% 26 83.15% 16 3.70% 29 0.21% 3

31 BCBS-AL 33.02 21 91.71% 25 8.35% 12 11.38% 28 80.00% 24 3.51% 28 1.59% 30
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